In this modern and technological era, the social media can become a threat to the family. This study applies the Dependency Theory for users who actively seeking information at the expense of their own family resilience towards challenges of the Internet. As such, this study tries to explore the differences between the social media influence on the rural and urban Malay families. The objectives of the study are (1) to compare the social media used for communicating with family members and friends between the rural and urban families; (2) to compare the influence of social media on the rural and urban families; and (3) to differentiate the influence of social media on the rural and urban families on family resilience towards challenges of the Internet. A total of 800 respondents, representing families were surveyed, using the questionnaire for data collection. The results indicate a marked digital divide between the rural and urban families where the rural families use it for e-commerce while the urban families use more of the Internet for chatting, reading online newspaper and other materials while. The rural families use fewer types of the social media than the urban families. The social media influence the rural families positively while the urban families are affected both positively and negatively. As a whole, the rural families are more resilient than the urban families. Nonetheless, the Dependency Theory holds true for the social media influence on individualistic and antagonistic urban families.
INTRODUCTION
Family resilience is a characteristic of the family well-being that needs to be looked at, especially in relation to the Malay families in Malaysia. Malay families, representing a Muslim community, should be able to remain intact and be supportive of one another. They have to be strong and cohesive to ensure that family members stay together in times of sadness, not just in times of joy. However, the social media may threaten the peace and harmony of any family if the media is not properly used.
In this new technological era, the social media may be an added disaster to the family institution stability. Hence, a study should be conducted to gauge the influence of the social media on the resilience of the family towards challenges of the Internet, especially the Malay families at the rural and urban areas. Even though Malaysian Communication and Multimedia Commissions (MCMC) have reported on "Klik dengan Bijak" in 2014, but their studies are limited to the children and adolescents only. However, this study explores further on the effect of the social media on the family institution as a whole, both at the rural and urban areas. Therefore, it is important so that the whole family, as the smallest unit of the organization, is taken into consideration, not merely the individuals or the groups in isolation.
The objectives of the study are (1) to compare the social media used for communicating with family members and friends between the rural and urban families;
(2) to compare the influence of social media on the rural and urban families;
and (3) to differentiate the influence of social media on the rural and urban families on family resilience towards challenges of the Internet.
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LITERATURE REVIEW

Dependency Theory
The moderate effect theory acknowledges the importance of media effects occurring over longer periods of time as a direct consequence of audience intention of using them. This applies to the new media, currently known as the social media. The moderate effect theory also acknowledges that the audience is active, and not passive.
Therefore, people can make use of the media to serve certain purposes such as to get information, to learn a new language, and to induce meaningful experiences. Hence, when people use the media to make meaning, there will be significant effects on them.
Sometimes the effects are intended by the audience and sometimes the effects are not anticipated. An example of the moderate effect theory is the Dependency Theory (Ball-Rokeach & DeFleur, 1976) . Although the theory was originally applied to the television, it can also be applied to the new media, especially the social media, that is, pervasive, accessible and sometimes free. The new social media could reinforce the influence of the other traditional media, specifically, television. However, the new social media is more impactful, keeping people engrossed in their own world because of the personal possession of the media at hand. Such behavior can easily make family be lost in its own world such that it becomes devoid of linkages and is cut off from contacting one another. Learning from the social media can be hazardous not only to the person concerned but also to the others surrounding such types of individuals. The immediate individuals are the family members, friends and relatives. The urban families tend to practice individualism while the rural families practice collectivism.
This culture might affect the family resilience of the respective family members.
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Digital Divide in Malaysia
The Malaysian government initiated several plans for the betterment and development of information and communication technologies (ICTs) in the country, which, in turn, contributed to the development of the country at large. An early government-initiated project is the "One Home One Computer", launched in July 2000 (Noor Ismawati & Ainin, 2005) . The government's noble intention is to narrow the gap between the urban and the rural families in terms of the information and communication technologies (ICTs). In addition, Mohd Nizam (2007) finds that the strategic plans, measures, implementation mechanisms of the Malaysian government call more for better coordination between agencies.
The government, in its development plans, launches several projects emphasizing ICT. The national information technology agenda (NITA) focuses on transforming the country from an agricultural-and industry-based society into an information-and knowledge-based society by 2020. The Eighth Malaysia Plan (2001) allocates more than five billion Ringgit Malaysia for the spread and adoption of ICTs in various activities; from business to education (Noor Ismawati, 2003) .
Internet usage has dramatically increased during the last decade. As of June 2012, Internet users in the country have been reported to be 17,723,000 users with a penetration rate of 60.7% (Internet World Statistics, 2014) . In 2015, the penetration rate has increased to 68.0% with 20,637,217 users and recently, the penetration rate is 68.6% with 21,090,777 in the first quarter of 2016 (Malaysia Internet Users, 2016).
The prominent purposes for using the Internet are: for getting information, social networking, communication, education and learning, and the downloading of files and documents (Malaysian Communications and Multimedia Commission "MCMC", 2011, 2012) . The use of the Internet is not confined to PC users only but also to the mobile phone users, with 84% of the nationwide sample reported to have used the Internet through their mobile phones (MCMC, 2009 The MCMC report (2012) indicates that there are differences between the urban and rural populations in terms of computer usage. Respondents from the cities show a higher level of computer usage compared to rural respondents in each state. In general, the urban population (60%) is using computers more than the rural population (40%). As for the Internet, the same trend applies where the urban population has more Internet usage than the rural population.
In Malaysia, scholars have long been studying the phenomenon of computer and the Internet adoption and usage among the different segments of the population in the country. Early studies on the subject focus on factors affecting adoption of computers among various populations (Noor Ismawati, 2003; Noor Ismawati & Ainin, 2005; Ramayah, Ignatius, & Bushra, 2005; Ramayah, Jantan, & Noraini Ismail, 2003 Norizan, Noor Fariza and Jalaluddin (2012) in their study on Jendela Informasi Anda (JENii) among the elderly to bridge the digital divide have revealed mixed findings where both positive and negative outcomes emerged. Initially, the elders were motivated to learn and after some motivation and interest decreased due the frustrations they encountered for remembering the steps of using it. However, Che Su and Nan Zakiah (2014) found that Malaysian parents used the social media to obtain current development, communicate with family, strengthen relationships and for work and academic purposes. The rural communities, on the other hand, mainly use the Internet services for web surfing, seeking the latest information (politics, crime, sports and current issues) and treating it as social media (Siti Zobidah, Jusang, D'Siva & Hayrol Azril, 2016) . However, less research has been conducted on the effect of social media on the family institution, specifically on family resilience to challenges of the Internet.
Impact of the wireless technology among Malaysian society was conducted by
Norizan, Zaini, Mahmod, and Norhayati (2010). They found that there were differences in usage between the urban and the rural areas in terms of education, social business and health. This is because the urbanites have access to the wireless technology almost everywhere.
Social Media Influence on Family Resilience
Today, almost every house is equipped with an Internet-connected computer and most people have smartphones with the Internet application system. This system and its application can be called the social media because the telephone is a device used to help users' communication among family members and friends for social and interaction purposes. In this case, the social media can integrate family members and keep them interacting with one another, especially in times of need. But, there are cases when every family member is so engrossed in his/her own world, so much so that the family integration and closely-knitted entity have deteriorated and family members have become isolated and disintegrated. They become estranged to one another. Therefore, it is crucial to find out the influence of such social media on the family resilience to challenges of the Internet.
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There are two types of social media influence on family resilience towards the Internet challenges: First, the positive influence and the other is the negative influence. The positive influence is better than the negative influence on the family institution. The positive influence can be in terms of information sharing, communication and social interaction, adding to the sense of connectedness, forging linkages, and maintaining friendships. But in some cases, negative influences supersede the positive influences, whereby family relationships become sour, there is distrust and disruption of family stability (because damage has been done whether intentional or unintentionally), tendency to quarrel over petty things, and an increase in communication breakdown leading to the breaking up of the family institution.
Nonetheless, social media can help reconciling family breakdowns as coping strategies, the third party can be used as a mediator to resolve disputes. There are pros and cons to the social media influences on the family resilience.
Family resilience is a "family's capacity to adapt to stressor and 'bounce back' following a trauma; respond positively to adverse situation or to exhibit strength by changing the family dynamic to solve the problems encountered" (Gauvin-Lepage, Lefebvre & Malo, 2014, p. 29) . National Network for Family Resilience summarizes that family resilience as helping family members to be resistant to disruption in the face of change and adaptive in the face of crisis (1996, p. 5) . However, the wrong uses of the social media threaten the stability of the family institution. The social media usage may reduce the crisis and defend any attack from the environment to the family, provided the family members collaborate and protect the integrity of the family.
METHODOLOGY
This paper takes into consideration the quantitative aspect of the research design. A survey method was used for the quantitative research design. Data were collected using a questionnaire, developed based on the previous studies.
The population of the study encompasses rural and urban household heads.
Specifically, the villages are assumed to be the traditional Malay community, Jurnal Komunikasi Malaysian Journal of Communication Jilid 32 (2) 2016: 648-669 _____________________________________________________________________ 655 reflecting a segment of the Malay farming community, the fishing community, typical Malay rubber smallholders, and small cash crop growers. As for the urban Malay community, Kampung Baru, the most controversial community located in the center of Kuala Lumpur, is taken to represent the other urban Malay families. The selection of Kampong Baru is merely based on proximity and the sponsor of the study is very much interested in knowing the culture and heritage of the present-day Malay dwellers in the vicinity.
In order to have a representative sample in representing the population of the study, a stratified random sample based on urban and rural communities, is employed.
For comparison, the stratum is area (locality), represented by the rural and urban families. There are equal numbers of the rural to urban families.
Each variable with more than three items was tested for its reliability. Results
show that all items for the respective variables are reliable, Cronbach's Alpha ranging from .900 to .948 (Table 1) . The variables used in the study are measured based on the previous research conducted (Saodah, Syed Arabi & Norealyana, 2012; Saodah & Norealyana, 2014) .
Reasons for using the Internet are measured using 14 items, such as for finding information, sharing information and for reading blog. Social media uses for communicating with friends/relatives are measured by the degree of usage, for example, telephone, WhatsApp and Facebook. All the items are measured using a 5point Likert-like scale, where 1=never (0 day), 2=rarely (1-2 days), 3=sometimes (3-4 days), often (5-6 days), 5=always (7 days) in a week. The social media influence, on the other hand, is measured using 10 items, such as affecting the family positively, and very much. The family resilience is measured using 10 items, such as no matter how difficult the situation, we remain united; we are always willing to help each other; and even though we are busy, we still allocate time for each other; and the items are measured using a 5-point Likert-like scale, where 1=never, 2=very little, 3= moderate, 4=much, and 5=very much. The data were analyzed for the descriptive and inferential statistics. The descriptive statistics include frequency, percentage, mean, and standard deviation, minimum and maximum values. For the inferential statistics, Chi-square test and the independent t-test are used for comparing the differences between the rural and urban families. In addition, simple multiple regression analysis is used to investigate factors affecting family resilience for both the rural and urban families
FINDINGS OF THE STUDY
Sample Profile
The profile of respondents presented in Table 2 is based on the locality (rural and urban). Results show that there are differences between males and females in terms of locality (χ 2 =5.162, df=1, p=.023), where there are more male respondents (54.5%) than female respondents (45.5%); and the males mainly reside in the urban areas (58.5%). In relation to age, there exists differences between the age-groups Jurnal Komunikasi Malaysian Journal of Communication Jilid 32 (2) 2016: 648-669 _____________________________________________________________________ 657 (χ 2 =31.321, df=4, p=.000), whereby the rural respondents tend to belong to the older groups of 41-50 years old (28.8%) and 61 years old and above (25.1%); while, for the urban area, younger age group (15.5%) is more represented than the rural area (4.8%).
The findings are further tested using the independent t-test where the age of the rural respondents (M=51.47, SD=13.05) is higher than the urban respondents (M=47.85, SD=14.43) which is found to be significant (t=3.718, p=.000). The oldest respondent in the rural community is 90 years old compared to the urban families, when the oldest is 83 years old. With regards to marital status, there are more single respondents in the urban area (17.8%) than in the rural (6.0%). However, there are more married rural respondents (84.5%) compared to the urban respondents (73.0%).
The results are further supported by the significant difference in the proportions of the respondents in terms of locality (χ 2 =26.625, df=2, p=.000). The respondents are also different in proportion in terms of educational achievement (χ 2 =44.177, df=4, p=.000). Majority of the rural respondents (82.8%) are having secondary education and below whereas the urban respondents (81.7%) are more educated, that is, with secondary and tertiary education. Overall, there are associations between rural and urban respondents for gender (phi=.080, p=.023), age (Cramer's V=.198, p=.000), marital status (Cramer's V=.182, p=.000), and educational achievement (Cramer's V=.235, p=.000). Therefore, the respondents' demographic profile attributes have significant association with locality. Urban 400 1.955 0.900 *1=never (0), 2=rarely (1−2 days), 3=sometimes (3−4 days), 4=always (5−6 days), 5=every day (7 days) Table 4 shows the results of the social media influence on the rural and urban families. On the whole, the social media do influence the urban families more than the rural families (t=−2.280, p=.023). Specifically, the urban families are being affected both positively and negatively. In terms of the positive effects, urban families indicate that their families have been affected positively (t=−9.064, p=.000) and the social media have helped them improve their quality of life (t=−3.201, p=.001). In terms of the negative effects, urban families admit that their families have been spending less on interpersonal interaction during meals (t=−2.802, p=.005), spending less on leisure time together (t=−3.099, p=.002), less sleeping time (t=−4.110, p=.000), and family members are less interested in family activities (t=−3.754, p=.000). The rural families, on the other hand, are affected by the social media in terms of negative influences Jurnal Komunikasi Malaysian Journal of Communication Jilid 32 (2) 2016: 648-669 _____________________________________________________________________ 660 only, namely, in reducing communication between them (t=2.779, p=.006), experiencing strained relations among family members (t=3.619, p=.000), and family members spending less time in resolving problems face-to-face (t=7.757, p=.000).
Influence of the Social Media
The findings indicate that for individualistic influence, the urban families are more affected than the rural families except for reducing the communication between the family members. As for the antagonistic influence, the rural families are slightly more affected than the urban families except for family's members spend less sleeping hours because of the social media. The culture of togetherness and solving problems together is reduced among the rural families. To a certain extent, it is an alarming finding as the rural Malay families are supposed to more obedient and avoid individual isolation. Such situation should be looked at seriously. Nonetheless, the optimistic effect of the social media is more pronounced among the urban families than the rural families. This could be due to the lesser usage of the social media at home among the urban families. Hence, such effect is not that observable among the rural families. When analyzed for the factors in the social media influence, three items emerged. They are labeled as F1: individualistic, F2: antagonistic, and F3: optimistic. The factors are subjected to a reliability test and found to be reliable, with F1=Cronbach's alpha of .943, F2=Cronbach's alpha of .761, and F3=Cronbach's alpha of .889.
Family Resilience to Challenges
Family resilience is how family reacts when faced with challenges within and without their family. Even though there is no difference in the overall family resilience attributes between the rural and the urban families, rural families tend to be more cohesive and resilient (Table 5 ). The rural families still allocate time for each other (t=2.512, p=.032); they try to resolve problems together (t=3.484, p=.001); they will find solutions when in trouble (t=3.432, p=.001); and they persevere when in adversity (t=4.080, p=.000). This means that the rural families are more united on many attributes than the urban families. The Malay culture, traditions and values prevails in them. Table 6 shows that for the rural families, family resilience is negatively related with individualistic (r=−.116, p=.010) and with antagonistic (r=−.108, p=.016) but positively related with optimistic (r=.178, p=.000). Individualistic and antagonistic are very strongly correlated with each other (r=.860, p=.000). However, optimistic is negatively related with individualistic (r=−.501, p=.000) and with antagonistic (r=−.346, p=.000).
The Influence of the Social Media on Family Resilience by Locality
As for the urban families, results show that family resilience is negatively related with individualistic (r=−.209, p=.000) but positively related with antagonistic (r=.275, p=.000) and with optimistic (r=.442, p=.000). There is a positive relationship between individualistic and antagonistic (r=.366, p=.000) but the relationship for individualistic and optimistic is negative (r=−.456, p=.000). However, in the urban there is a negligible relationship between antagonistic and optimistic (r=.045, p=.188) .
This indicates that the more individualistic effect of the social media on the urban families, the less resilience is the urban families to challenges of the Internet.
However, the more positive is the social influence effect on the urban families, the Jurnal Komunikasi Malaysian Journal of Communication Jilid 32 (2) 2016: 648-669 _____________________________________________________________________ 663 more resilient they become. This result is similar to the rural families. Nonetheless, experiencing antagonistic influence brings them closer to each other, that is, they become more resilient to the challenges of the Internet. This is because the urban families are more open to contradicting ideas as long as they are beneficial to the families. Results (Table 7) show that for the rural families, only optimistic effect of the social media on family resilience is significant (Beta=.170, t=2.919, p=.000) . This means that the positive effect of the social media influence on the rural families is making them able to work toward helping one another through sharing of information, coupled with helping to improve the quality of their lives. This is materialized through doing business online, which is doing e-commerce by marketing their products. This is a good initiative of the rural families to upgrade the economic standing of their families. Hence, the government project of one kampung, one product (1K1P) is taken its stride positively.
Optimistic influence of the social media is the only predictor to the rural families' resilience to challenges of the Internet. This can be explained by the positive outlook of the rural Malay families as they remain intact and cohesive for the sake of Jurnal Komunikasi Malaysian Journal of Communication Jilid 32 (2) 2016: 648-669 _____________________________________________________________________ 664 their respective families. However, such influence is able to contribute only 2.7% of the rural family resilience. This is considered small. Perhaps there are other untapped factors that make the rural families cohesive and supportive of one another.
All factors of the social media influence are able to predict family resilience in urban families, with optimistic (Beta=.384; t=7.950, p=.000), antagonistic (Beta=.352; t=5.622, p=.000) and individualistic (Beta=−.163; t=−3.139, p=.002) dimensions of the social media influence. The individualistic effect of the social media significantly reduces the family resilience and such situation exists because the urban family members tend to be more individualistic than collective in tackling any problem facing the families. The sense of togetherness and collectivism is slowly dwindling in the urban families because of work pressure. The good thing is that the optimistic effect of the social media does bring the urban family more resilient against the Internet. In addition, the more that they challenge each other, that is, antagonistic effect of the social media, the more resilience are the urban families. This is a good indicator to curb the threats of the social media on the families, respectively. The explanatory contribution of the social media influence in total is 29.5%. Therefore, all three dimensions of the social media influence are able to predict the urban family resilience in their own way, either positively or negatively. 
DISCUSSIONS AND CONCLUSIONS
A total of 800 respondents are equally represented by the rural and the urban families studied. Results show that the rural families are equally distributed between males and females, mainly made up of old adults, married, and with secondary education and lower. The urban families composed of mainly young adult, married males and with secondary and tertiary education.
Urban families have more home computers that are connected to the Internet compared to the rural families. This is in line with the penetration of the Internet of the nation (Malaysia Internet Users, 2016). Hence, the digital divide still exists between the urban and the rural families. To become a developed country by 2020, Malaysia government is trying hard to narrow the gaps between the urban and the rural areas. Many programs have been planned and implemented for the rural communities.
In addition, the urban families also use the Internet for various purposes: chatting, reading the newspapers and other materials online, and for entertainment, interaction, and emailing purposes, while the rural families use the Internet mainly for e-commerce (ordering and purchasing products and services). The significant use by the rural families for e-commerce is a new. The findings contradict most of the previous findings (Mohd Yusof, et al., 2012; Che Su and Nan Zakiah, 2014; Siti Zobidah, et al., 2016) . In addition, urban families use many more social media applications than rural families. Urban families use more of WhatsApp, Twitter, Friendster, Blog, Yahoo mail, Instagram, Telegram and WeChat to communicate with friends and relatives than the rural families. The results indicate marked digital divide between the urban and the rural families. The possible explanation is that the young and educated males representing the urban families are more adventurous in their usage of the social media compared to the rural families' representatives who are much older and with lower educational level. Their motivation to stay on the system reduces as they find the steps are difficult to follows. This result supports Mohd Yusof et al., 2012). Thus widen the gap between the urban and the rural in terms of the Internet usage.
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The social media have different influences on the rural and the urban families.
The rural families have been affected by the social media in terms of spending less on interpersonal interaction during meals, spending less on leisure time together, and family members are less interested in family activities while the urban families face different types of influences from the social media, both negatively and positively.
The rural families tend to be more resilient when their families are threatened with challenges of the Internet. However, urban families become more cohesive through positive and antagonistic effects because they are more open to differences and can resolve them amicably to restore family togetherness. In a way, the Dependency Theory holds true for the study but unfortunately, the social media has made urban families to become individualistic, challenging and threatening their family resilience. This finding is similar to that found by Norizan et al. (2010) .
